From; 

Sent; 

To; 

CC; 

Subject; 

Attachments; 


McPherson, Christine 
Tuesday, March 28, 2017 3;34 PM CDT 
Robinson, Lavae 
Boucher-Jackson, Sara A. 

FW; RRRDC CTO program materials 

2. Manual 2 lntro.doc. Orientation Objectives.doc, 2017 Orientation Outline.doc, Phase 1 lesson Plan.doc, 

Phase 2A training outline.docx, Ph 2B-Training Objectives.doc, FGO-Training Objectives.doc, FGO- 
Training Outline.doc, MHD-Training Objectives.doc, MHD-Training Outline.doc, Trainee Phase 1 TASK GUIDE.doc, 
Trainee Phase 2A TASK GUIDE.docx, Trainee Phase 2B TASKS GUIDE.doc, Trainee Phase 3A TASK GUIDE.doc, 
Trainee Phase 3B TASK GUIDE.doc, CTO Phase 2B TASK GUIDES.doc, EMD Task Guide.doc, NCIC Task Guide.doc, 
Task Guides Phase 2A-CTO Copy.doc, Orientation Task Guide.docx 


Check out the orientation task guide! 

-Christine 

Office: 612-673-5918 Mobile: 612-382-0896 
Christine. McPherson^ minneapolismn.gov 


From: Mary Phillippi [mailto:MPhillippi@RRRDC.com] 

Sent: Tuesday, March 28, 2017 2:49 PM 

To: McPherson, Christine 

Subject: RRRDC CTO program materials 

Hi Christine, 

I'm sending you the basic information from our CTO program without trying to overwhelm you.... 

Mary Phillippi, ENP 

Director - Red River Regional Dispatch Center 
300 NP Ave Suite 206, Fargo, ND 58102 
Office: 701-451-7684 Cell: 701-238-6943 
http://www.rrrdc.com/ 
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